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Welcome to Expat Explore’s Europe  
 
Our pre-departure information has been carefully compiled to help you prepare for your tour in the 
best possible way, to answer any questions you have, and to minimise any inconveniences you may 
experience on tour.   
 
Experienced travellers may already be familiar with many of the topics covered in this booklet, yet 
proper preparation is what transforms a good time into a fantastic time! 
 
In addition to familiarising yourself with this information, please see our website 
www.expatexplore.com, and download the most up to date tour itinerary. You should also read our 
booking conditions carefully; they can be found in the back of the brochure and on our website. We 
take great care to compile the latest information and update all of our documents regularly. However, it 
is important to realise that things can and do change at short notice (and if this happens we cannot be 
held responsible).   
 
Your Expat Explore tour will bring you into contact with cultures and experiences which may contrast 
dramatically with those at home. Being prepared will help you to adjust to this, but there will always be 
times when it is best to simply relax and go with the flow. Events will often move at their own pace and 
may occasionally be frustrating, but this is all part of your travel experience, and we will do our utmost 
to ensure you have an amazing once in a lifetime experience.   
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PART 1 Before you leave home 
 

DOCUMENTS 
Before you embark on your tour through Europe it is advisable to check your visa requirements.  There 
are numerous visa service websites available, but the most correct information will always be available 
from the countries' embassy websites.   
 
It is also highly recommended you visit your country's foreign office website i.e. www.fco.com for the 
most up to date information your country is issuing about travelling abroad. 
 
Your passport 
This should be valid for at least six months after you have returned home from your holiday. You should 
have at least a few blank pages as visas and entry and exit stamps can take up a whole page.   
 
Before starting your tour, it is very important to take 2 photocopies of the information pages of your 
passport (including visas for your tour) and your travel insurance policy. Keep both sets with you (for 
example, one in your hand luggage and one in your main luggage).   
 
Your passport is your most valuable document when travelling. NEVER leave your passport unsecure, if 
you leave it in your luggage, make sure your luggage is secure.  In cities, we suggest that you leave your 
passport in the hotel safe where available, and carry a photocopy of it as identification. Sometimes 
there may be a small charge to use the hotel safe. Expat Explore accepts no responsibility for money, 
passports or other valuables left in safe deposit boxes in our hotels or vehicles.  If you do use the hotel 
safe, please do not forget to take it with you on the departure day. 
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In some countries you will need to show your passport at police or border controls, when checking into 
hotels, changing money etc. If you lose your passport you must report it at once to your tour leader, the 
local police and the nearest embassy or consulate of your home country.  Please remember that if your 
passport is lost, it can sometimes take weeks to replace.  You will also be responsible for any expenses 
incurred (e.g. extra accommodation and transportation) while replacing your passport and will not be 
entitled for a refund of any unused portion of your tour.  
 
Travel documents  
Once you have booked your tour you will be issued with a confirmation invoice from Expat Explore or 
your travel consultant.  Please ensure that all of the services (including any extra accommodation or 
transfers) for which you have paid are shown and that all names have been spelt correctly. Our staff can 
only provide the services detailed on your travel documents.  
 
Make sure you download your meeting letter from our website: 'Meeting Letter' this will give you 
information about where and when to meet your coach on the departure day.   
 
Expat Explore accepts no responsibility for any client who is refused entry to a country because they 
lack the correct documentation.  
 
N.B. Our documents are updated regularly we recommend you check our website for the latest version 
just prior to the start of your tour. If you do not receive these documents, or cannot download them, 
please contact Expat Explore or your travel consultant. 
 
Visa and passport requirements 
This tour visits Croatia, Montenegro (optional excursion) and Bosnia-Herzegovina in addition to 12 
countries in the Schengen area. Certain nationalities will require a visa to enter the Schengen area, 
please ensure you apply for a multi-entry Schengen visa, which will also enable you to enter 
Montenegro and Bosnia-Herzegovina. Please contact your local Croatian embassy to check if you 
require a separate visa for Croatia.  
 
If you do not require a visa to enter the Schengen area you should contact your local respective 
embassies to check if you require a visa(s) to enter Croatia, Montenegro and Bosnia-Herzegovina. 
 
Should you require a Schengen visa or a visa for Croatia, Montenegro and Bosnia-Herzegovina, Expat 
Explore can provide visa support documents to assist in your visa application process ONLY once you 
have paid the tour in full. The documents include: an E-ticket, accommodation list and a letter to the 
embassy confirming your booking on our tour.  Please email info@expatexplore.com if you require 
these documents as they are only sent to you upon request.  Please allow up to 3 working days to 
receive the documents. 
 
 
 

http://www.expatexplore.com/every
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Travel insurance  
This is mandatory for all clients whilst travelling with Expat Explore and you are responsible for 
arranging your own insurance. Clients and their personal property travel with Expat Explore solely at 
their own risk.  A suitable insurance policy should provide adequate cover for medical expenses arising 
through illness or accident prior to or during the holiday and loss of holiday monies through cancellation 
or curtailment of the holiday or other insurable reasons. Clients should ensure that there are no 
exclusion clauses limiting protection for the type of activities in their tour. Although Europe is 
considered to be safe for travellers, ensure you keep personal belongings on you at all times and that 
your suitcase / backpack has a lock on it, especially in touristy areas. It may be advisable to wear a 
money belt to store money, credit cards and passport.  
 
If you have been a resident in the UK for more than six months, you can purchase travel insurance 
online from our recommended insurers: Insure & Go  

 
MONEY 
Currency  
This tour visits countries that use the following currencies; Euros (France, Italy, Vatican City, Slovenia, 
Austria, Slovakia, Germany, Netherlands, Belgium, Montenegro), Swiss Francs (Switzerland), Hungarian 
Forint (Hungary), Czech koruna (Czech Republic), kuna (Croatia), and the Bosnia-Herzegovina 
convertible mark (Bosnia-Herzegovina). Most facilities will accept either credit and debit cards however, 
we do recommend that you DO NOT solely rely on them as there will be times when a computer is 
down, the machine has run out of money or some other problem arises and cash is not available! It is 
therefore advisable to always have some cash on-hand for emergencies.    
 
It is usually possible to exchange money into local currency after arriving in the country, your tour 
leader will be happy to assist you when arriving in a country that requires a new currency, but the 
easiest way is to make a withdrawal from a local cash machine.   
 
We do not recommend carrying large amounts of cash with you.  Most of our accommodation has cash 
machines nearby where you will be able to draw money using your debit / credit card.  Please also make 
sure that your card issuer is aware that you will be travelling in foreign countries, or you may be unable 
to withdraw cash.   
 
It is recommended to have some Euro’s cash with you on the first day of your tour.    
 
Spending money and budgeting  
It is impossible to say exactly what you will need during your tour.  Please refer to the tour itinerary on 
the website for full details of what’s included, what meals are included and what is excluded.   
 
We would recommend budgeting €25-€40 per day (this excludes optional excursions) and this will vary 
depending on how much you wish to spend on snacks, drinks, souvenirs etc.  

http://resellers.insureandgo.com/expatexplore/AMT/default.aspx
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The recommended spending money should cover meals (all lunches and some dinners not provided in 
your itinerary), drinks, snacks, entrance fees, souvenirs and local transport for free days.  To help you 
budget, please see our optional excursions guide located on the tour page at www.expatexplore.com.  
The amount you will actually spend obviously depends on personal taste and budget but we 
recommend that you bring along a little more than you think you will need to cover emergencies or 
unexpected must-have souvenirs.   
 
Many museums and tourist sites in Europe offer free or discounted entrance to those in possession of a 
valid International Student Card.  Please note that your Expat Explore tour leader cannot always arrange 
or guarantee group discounts. 
 
Local transport 
You will have free time to explore independently and this may involve local transport costs.  Please see 
the optional excursions guide located on the tour page at www.expatexplore.com for prices and 
recommendations.  If you prefer to use taxis to buses or metro systems, it will work out a little more 
expensive. Your tour leader will give you helpful tips and advise you on how to get around during your 
free time.    
 
 
Tipping 
Whilst we fully understand that some nationalities are not accustomed to tipping, this is a normal part 
of culture in European countries. Tipping has become an increasingly accepted practice in all areas of 
the service industry, but particularly in restaurants, bars and taxis worldwide. 
 
Expat Explore has included local guides to enhance your local experience in some of the countries that 
you’ll visit.  Tipping these local guides at the end of walking tours and excursions is always appreciated, 
but not expected. 
 
Expat Explore crew members will transform your trip experience from just good to exceptional, and 
where this is the case a tip (even a modest one!) is always hugely appreciated. Your Expat Explore crew 
will be travelling with you from just a few days, up to a few weeks, and you’ll soon become good 
friends.  It is sometimes easy to forget that they work hard to ensure that you have your once in a 
lifetime experience.  If you feel that your Expat Explore crew have done a good job, and you would like 
to tip them, this would be highly appreciated.  We suggest approximately €3-€4 per day per person 
travelling for your crew. 
 
Tipping is entirely voluntary and the above rate is offered as a suggested guide only. 
 

 
 

http://www.expatexplore.com/
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EXTRAS 
Pre & post tour accommodation 
Pre and post tour accommodation is available on most of our tours to give you the chance to explore 
more of your arrival / departure cities as time in these cities is at your own leisure.  Please check out our 
recommendations on our website or on your Meeting Letter, or contact us on info@expatexplore.com.   
 
Airport transfers 
Arrival / departure transfers are not included in the tour prices, however should you start or end your 
tour in Rome, we offer airport transfers bookable through our preferred supplier at reduced rates to 
your hotel.  Please see your specific tour on www.expatexplore.com for more prices and details.  This 
service is offered for your convenience and peace of mind but will cost you fractionally more than if you 
used local transport.  Your Meeting Letter will have more detail on how to get to the meeting point.   
 
Optional excursions 
Please refer to our Optional Excursions Letter for popular sightseeing and some recommended optional 
excursions are detailed on the website located on www.expatexplore.com.  Optional excursions can 
only be paid for in cash on the tour to your tour leader. 
 
Most listed optional excursions are of a more specialised nature and are therefore not included in the 
tour price or the recommended spending money.  All fees are approximate and may fluctuate due to 
local exchange rates or price changes.  Sufficient time is allowed on all tours to do the optional 
excursions mentioned although in some places we offer a choice of excursions and there may not be 
time to participate in every one. If there are any particular excursions which you are interested in but 
which are not offered in our literature, please ask your tour leader for advice.  
 
 
Flights 
International flights are not included in the tour price. Travellers join our tours from all over the world 
which allows you the flexibility to arrange suitable flights and the freedom to arrive early or depart later 
at the start or end of your tour.  
 
Arrival / departure days 
All our tours start on day 1, with either travel or activities planned for the day.  Therefore we 
recommend that you arrive a day or two earlier to take full advantage of all the interesting sights in and 
around your joining city.  The last day of your tour is the official departure day and will be a travel day.  
Most of the tours are scheduled to arrive at your final destination late afternoon or evening, so you will 
need to ensure you have made arrangements to stay on a day or two after the tour should you want to 
explore more of the final destination at your leisure. Although rare, delays can occur and we therefore 
advise you not to arrange your onward travel too close to the end of the tour. You can, of course, arrive 
on day 1 and depart on the last tour day, but we take no responsibility for any missed flights or onward 
travel etc.  

mailto:info@expatexplore.com
http://www.expatexplore.com/
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If you would like to book additional nights before or after your tour in the hotels we recommend, please 
refer to the Meeting Letter for further information or contact Expat Explore on info@expatexplore.com. 
 
Missing your departure 
In the event that you miss your departure it is very important that you inform a member of the Expat 
Explore staff, by ringing one of the contact numbers listed at the end of your pre-departure information. 
If you miss your departure you will still have the opportunity to meet up with the rest of the group at 
the next destination. Please note that in the event of this occurring Expat Explore cannot be left liable 
for any costs for transport or accommodation. 

 
PACKING 
Luggage  
On all tours you will have to carry your own luggage (e.g. into hotels and up to your room if hotels don’t 
have lifts). It is up to you to remember to collect all of your bags when leaving a hotel or bus etc. Don’t 
pack more than you can comfortably carry – if you struggle to lift your bag once it is packed (and before 
you have bought any souvenirs), you have certainly packed too much!  You will not be permitted to 
store luggage in the coach overnight. 
 
You are permitted take one piece of main luggage with you on the coach to a maximum weight of 18-
20kg.  If you arrive with more luggage than this you will be asked to pay an excess baggage charge of 
£50 / €60. 
 
In addition to your main bag, you will need a small daypack for your everyday things (e.g. camera, water 
bottle, sun cream, hat, sweater etc.) while travelling, sightseeing or on overnight excursions. Try to keep 
this bag as light as possible and make sure that all main sections of your bags can be padlocked. Do not 
leave ANYTHING of value in your main luggage – keep it on you or in a safe, where available. 
 
Expat Explore takes no responsibility for any loss or damage to your luggage while on our vehicles or 
public transport. 
What to pack 
The weather in Europe is unpredictable, which means you need to plan your packing and not do it last 
minute.  Summer is very hot and you will need to need to wear lighter clothing like short sleeves and 
shorts. If you are travelling during winter or during the cooler seasons like spring or autumn, you will 
need to pack a warm jacket for chilly evenings.  It is highly recommended to bring an umbrella, water-
proof jacket, warm shoes, gloves, scarf and a wind-breaker in case of rain or extreme weather 
conditions. 
 
The seasons 
Spring:  March, April & May 
Summer: June, July & August 

mailto:info@expatexplore.com
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Autumn: September, October & November 
Winter: December, January & February 
 
It would be advisable to check out the weather forecast before travelling at www.wunderground.com. 
As a general guideline, clothing should be lightweight, loose fitting, hard-wearing and easily washed. 
 
Use this only as a guide for packing: 
 
All tours 
Visas if required Travel alarm clock / watch Daypack 

Rainproof jacket 
Sewing kit 
European power adaptor / 
plug 

Travel insurance (compulsory) Casual shoes 
Passport (with at least six 
months remaining from date of 
travel) 

Jeans / trousers 
Shirts 

Towel (highly recommended) T-shirts Camera with spare film / 
batteries / memory card / 
charger 

Toiletries Sunglasses 
Underwear and socks Basic medical kit 
Warm jacket   
   
In addition to this you will also need the following depending on the time of year you are travelling: 
 
Summer tours 
Pair of thongs / flip-flops / 
sandals 

Comfortable walking shoes Shorts / skirts / dresses 

Insect repellent Sweaters / jumpers Swimming costume & sarong 
Sunblock Sunhat  
 
Winter tours 
Winter cap / scarves / gloves Warm jacket (waterproof) Comfortable walking shoes 

(waterproof) Thick sweaters / jumpers  
 
IMPORTANT: When visiting churches / places of worship, you are required to dress appropriately.  Men 
and women are not allowed to wear short shorts and sleeveless tops. It would be advisable to wrap a 
thin shawl or sarong around your shoulders and upper arms when needed. Men should wear long 
trousers and women are allowed skirts or trousers which cover their knees in places like the Vatican in 
Rome. 
 
Laundry 
There are usually Laundromats or laundry services in or near most of our hotels. Hotel services can be 
pretty costly however your tour leader will be able to recommend cheaper options. Try not to bring any 
clothes with you that are valuable or sentimental in case of loss / damage. If you wash clothes yourself 

http://www.wunderground.com/


Pre-Departure Information  
Best of Europe 

 

take care not to be too obvious where you hang them as most hotels do not like guests washing and 
drying their clothes in the hotel rooms.  

 
HEALTH, FITNESS & SAFETY 
Life on our tour can get quite hectic with early mornings and late nights. It’s easy to get run down if you 
don’t take the time to rest while on tour which makes it easy for you to catch the common cold, the flu 
or to aggravate an existing medical condition. Different air, water, dairy, food, lifestyle and jet-lag can 
also reduce your resistance. We suggest you take a multi-vitamin course while on tour, eat lots of fruit, 
drink lots of water and rest wherever possible, like on the coach to ensure you get the most out of each 
destination. 
 
Medical services and medications on tour 
If at any time you feel unwell your tour leader can advise you in contacting a doctor for a consultation. 
The quality of medical services varies from country to country and medicines that are available over the 
counter at home may not be available, or only available by prescription in some European countries. 
Conversely, you may be surprised at what is available without a prescription in other countries however 
it is recommended that you carry prescriptions for any drugs you may need, or carry spare with you. 
 
If you are on a regular course of medication or contraception you must bring a sufficient supply for the 
entire time you are away from home. 
 
We also suggest that you bring a small supply of antiseptic cream, sticking plasters, aspirin, insect 
repellent, cough medicine and perhaps some antibiotics. These are not carried on the coach and are 
your responsibility.  All coaches do carry a sealed first aid kit in case of an emergency. 
 
Existing Medical Conditions 
You must advise Expat Explore before your departure if you have any important medical conditions.  We 
also reserve the right to decline your booking should we consider you incapable of completing the tour. 
Your travel insurance company needs to be advised of any existing conditions to provide adequate 
cover.  Please refer to our Terms and Conditions on our website for full details. 
 
Can you swim? 
Some tours include optional activities on water and all of our local operators using boats are instructed 
by Expat Explore to carry lifejackets on board. Unless advised otherwise, we assume that all participants 
can swim. If you are unable to swim we recommend that you make this known at the time of booking 
and also inform your tour leader. This will enable us to take additional precautions for your safety.  
Expat Explore takes no responsibility for any personal injury or death as a result of an activity.  
 
Suitability of passengers  
It is important to realise that none of our tours are of a ‘luxury’ standard and at times days can become 
a little tiresome; be it long drive days, weather conditions or late meal times.  Your tour leader will 

TOP 
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always be on hand to smooth out any problems however it should be remembered that he / she must 
look after the interests of the entire group (which is sometimes up to 48 people) and cannot be 
expected to devote all their time to the needs of one or two individuals. Expat Explore strives to ensure 
ALL tours are run as smoothly and effectively as possible, so your patience, flexibility and sometimes 
help, will make any challenging situation more manageable. 
 
Expat Explore reserves the right to remove a passenger from the tour should any unsuitable behaviour 
influence the tour or passengers at any point. 
 
Security and safety 
In general, travel to Europe is very safe and group travel even more so, but thieves are still about and 
you still need to use your common sense.  Please take at least the same precautions you would take if 
travelling around your own country. 
 

 DO NOT bring along any jewellery or valuables 

 Purchase a cheap plastic watch that you can afford to lose or is not worth stealing.  

 DO NOT bring your camera equipment in a flashy camera bag; try to camouflage your equipment by 
using an ordinary daypack or shoulder bag.  

 DO NOT worry yourself unnecessarily but at the same time be prudent and keep your valuables in a 
safe secure place whenever possible. All money and travel related documents should be kept in a 
secure place, NOT in your luggage. Concealing them under your clothing in a cotton pouch or money 
belt, or pockets sewn inside loose clothing, is recommended.  

 Keep alert at all times, look confident and assured that you know where you’re going. Do not be 
lulled into a false sense of security if nothing happens. 

 Listen to your tour leader’s advice at all times and heed any warnings given. Most of our hotels have 
safe deposit boxes in the rooms or a safe at reception where you could deposit your valuables on 
arrival.  If using the reception safe, put your valuables into a sealed envelope and sign across the seal 
to make sure it is not opened. You should always ask for a receipt. Expat Explore cannot accept 
responsibility for any valuables left in safe deposits in hotels or in our vehicles. 

 

 
IMPORTANT PASSENGER INFORMATION 
If you have not already sent us your ‘Important Passenger Information’, please click the following link 
and submit the form once for yourself and every person travelling in your group: 
http://info.expatexplore.com/enquiry/ 
 
 

 
 

http://info.expatexplore.com/enquiry/
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PART 2  Starting your tour 

 

MEETING POINT FOR THE START OF THE TOUR 
Please see the separate document entitled Meeting Letter for tour specific information on where your 
Expat Explore tour will depart and finish. You can download your meeting letter from 
www.expatexplore.com.  Updates and news on your tour can be checked on www.expatexplore.com, so 
keep checking and be prepared! 
 

 
TOUR ACCOMMODATION 
Accommodation is provided in twin share en-suite rooms. We use a mix of mostly 2 and 3 star hotels, 
and some hostels, resort bungalows or chalets for our different tours. Single explorers will share a same 
gender twin room.  
 

 
MEALS 
Your included meals are detailed as per itinerary; they include breakfast every morning, dinners are 
included as per your tour itinerary.  Breakfasts are included every day in the hotel.  They are usually 
continental buffet breakfasts, which are common in most European countries.  Your breakfast may 
consist of cereals with milk or yoghurt, bread, croissants, cold meats, cheese and condiments, with fruit 
juice, tea or coffee.  This does change depending on the hotels, and cannot be guaranteed.   
 
Meals not included in your itinerary are at your own expense. This allows you the opportunity to try the 
local cuisine. The food is delicious and varied with restaurants providing an important insight into local 
ways of life. There is always an excellent range of restaurants to choose from depending on your budget 
and tastes.  You will also need to purchase drinks and snacks for long bus or coach journeys as there 
may not be the opportunity once on board.   
 
Dietary requirements / vegetarians / vegans 
We request that you inform us well in advance in your ‘Important Passenger Information’  document 
(see above on page 7) of any requirements, restrictions or food intolerances which we will send to the 
hotels.  Vegetarians or those with special dietary needs can be catered for, so please inform us at the 
time of booking, as well as your tour leader at the start of the tour. 
 
Around the world, vegetarianism and veganism is viewed in different lights and results of an 
international survey suggest the definitions of vegetarianism vary from nation to nation.  In some areas, 
there is cultural and even legal support, such as in India and the United Kingdom, where food labelling is 
in place which can make it easier for vegetarians to identify foods compatible with their diets; however 
this is not the case in many countries you will be visiting.  Please be aware that in many parts of the 
world vegetarian meals are classified as ‘meals without meat’, and may not be what you are used to.  In 

TOP 
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the countries you will be visiting fish and seafood is not considered a vegetarian alternative.  If you wish 
to eat certain food types you have the opportunity to order these meals in restaurants on your free days 
which will be prepared and served in the style typical to the local cuisine.  If you do have severe food 
intolerances and restrictions it may be worth considering travelling with your own supply of some of the 
harder to purchase products i.e. gluten and wheat-free products.   

 
TIME KEEPING 
Expat Explore carefully designs all the tours in order to maximize your experience in each destination 
which is why we ask you to keep to the times given to you on tour by your tour leader.  Being late will 
delay the whole group and also impede on your time in some fantastic destinations! Please note that 
the tour leader must consider the needs of the whole group above the needs of one individual and as 
such may be forced to leave people behind if they are late so that the group does not miss out on 
anything included on the itinerary. 
 

ORIENTATION WALKS / GUIDED TOURS 
In most places that you visit you will either be given an orientation walk or guided tour by our Expat 
Explore tour leader, or you may have a guided walking tour with one of our local guides who are 
experienced and very passionate about each city.  Orientation tours can last between 20 – 60 minutes, 
and guided tours can last between 2 – 3 hours.  The tours are taken at a good pace with opportunity to 
take photos along the way.  At the end of each tour free time will be given, but is not guaranteed and 
dependent on local conditions. 
 

ITINERARY 
Our busy itineraries are well-designed to show you much of the destinations in a short period of time.  
This may mean to take in as much of the local scenery as possible, requiring some early starts or late 
finishes.  People travelling in a group will have many and varied interests and for some people a day at 
Louvre Museum will be a perfect day and for others a day spent up Jungfrau mountain; some stops are 
therefore designed to show you the highlights but you may not necessarily have unlimited time to take 
in the sights at your leisure.   
 

YOUR EXPAT EXPLORE TEAM 
The team on your tour are your tour leader and driver. Your tour leader is responsible for organising the 
day-to-day aspects of running the tour and will be doing a lot of behind the scenes work to ensure 
everything runs smoothly. They will advise you on the best places to eat and drink, will arrange local 
optional excursions, attempt to solve any problems that might crop up and give you commentary about 
the local environment, culture, geography and history. The tour leader will take into account the group’s 
wishes as a whole but there will be times when safety and security come first, or other operational 
issues and / or practical logistics may dictate that an unpopular decision be made and your patience and 
understanding will be appreciated.  
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Your qualified driver will be fully accustomed to the local routes and will drive with everyone’s safety in 
mind. Both are experienced and professional staff that are fully trained and will ensure you get the best 
opportunity on your once in a lifetime experience.  

 
 
REVIEW SHEETS 
At Expat Explore we are continually striving to give the best possible experience to our customers, which 
is why your opinion is so important to us.  Please help us continue to improve our tours by filling in the 
review sheets which will be handed out to you by your tour leader at the end of your tour.  We ask you 
to please take this questionnaire seriously and answer every question in as much detail as possible 
(although please do consider if your comments concern areas which are out of our control) as this is an 
opportunity for Expat Explore to keep our tours to the standard that you, future passengers and we 
demand.  You will also be sent a quick review email once you return home, please kindly click on the link 
and take two minutes to share your experience for future travellers to review on the website. 

 
PART 3 General information 
 
ENGLISH CHANNEL CROSSINGS 
All tours going to / from Europe require a crossing over the English Channel.  We make the crossing 
either by ferry or train by using the Eurotunnel. We use the ferry and Eurotunnel interchangeably and in 
accordance with the itinerary (you are not able to pick your preference).  The ferry route may be Dover 
/ Calais or Dover / Dunkirk and the tunnel route is Folkestone / Calais.   
 
All our coaches are required to check-in for the crossings approximately 1 hour prior to departure.  You 
may experience a delay whilst waiting to board the ferry / Eurotunnel and in this time you may be given 
the opportunity to use the toilet facilities or other facilities in the port terminal (time permitting and 
time of day dependent).  
 
Passport control is carried out either before or after check-in for the crossing and your tour leader will 
provide further detail on the day. The ferry crossing can take approximately 2 hours.  On board the ferry 
you can walk around, purchase food, use the money exchange and toilet facilities. If prone to sea 
sickness it is advised to use anti-nausea bands or bring anti-nausea tablets as weather and conditions 
can never be predicted. 
 

CLIMATE AND WEATHER 
As much as we may like to, we can't control the weather, and even forecasting it can be troublesome. 
However, examining weather trends and future forecasts can help, so head to www.wunderground.com 
where you can look at current local weather, history and trends and even use their trip planner to see 
what the weather might be like when you're on tour.  Generally speaking, in summer (April – 

http://www.wunderground.com/
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September) days are warm to hot and nights are mild; and in winter (October – March) days and nights 
are cold and often reach below freezing.   

 
WINTER TOURS 
During winter there are some great advantages to travelling around Europe, and not only avoiding the 
risk of sunburn!  As the summer madness of Europe fades, and the huge waves of tourists head home, 
the local shops, restaurants and operators drop their prices to attract tourists so you are more likely to 
grab a bargain. Big-hitting destinations are still open for business, but in winter more of the streets will 
be yours; that means fewer people jostling for space at the best tourist attractions! Another huge 
advantage of travelling in the winter months is seeing the magnificent attractions, like the Eifel tower, lit 
up with specialist lighting which in turn makes beautiful and romantic photo scenes.  You may also be 
lucky enough to be travelling while it is snowing – there is nothing more beautiful than seeing a city 
blanketed in a layer of beautiful white snow.   

Factors to take into consideration are the days are much shorter and temperatures can drop quickly 
once the sun goes down.  This may mean departing destinations whist still dark and possibly arriving at 
new destinations once the sun has already set.  We adapt the itineraries as much is as possible to 
accommodate the day light hours prior to departure.  We may however be required to make 
operational changes on tour if the weather becomes too adverse. 

RESPONSIBLE TOURISM 
The following are a few simple tips that require very little effort on your part but which will help ensure 
that any effect you have on the countries you visit is positive rather than negative.  

 Don’t prejudge: Things in different countries will almost certainly be different. That doesn’t make 
them worse or inferior, just different. 

 Communicate: Don’t expect locals to speak your language. Take the trouble to learn a few words or 
phrases of the local language. Don’t worry about sounding silly. Most locals are patient and 
accommodating and appreciate you making the effort to communicate in their language. 

 Conserve energy: Be careful not to waste valuable resources.  Use local resources sparingly.  Switch 
off lights, air-conditioning and fans when you leave the hotel room and don’t waste water.  Remove 
superfluous packaging.  Many countries have far less efficient waste disposal systems than ours.  
Remove packaging from newly acquired items before leaving home. 

 Don’t litter: No matter how untidy or dirty the country you’re travelling in may look to you, avoid 
littering, as there is no need to add to the environment. 

 Choose environmentally friendly products: By using environmentally friendly (bio degradable) sun 
creams, shampoos and detergents you can help keep the rivers and seas (and therefore the water 
supply) free from pollution. 

 Respect local customs and traditions: As you are a guest in these countries, you should also comply 
with the local customs.  If you are friendly and well mannered, the locals will reciprocate and it will 
only enhance your experience. It’s important to follow dress and behaviour guidelines especially 
when visiting religious or sacred sites (your tour leader will advise you how best to do this). 
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TRAVELLING RESPONSIBLY 
 Avoiding Theft – thieves thrive on confusion, crowds, and tourist spots. Be vigilant at all times.   

 Put a lock on your day bag. 

 Be alert on trains especially at stops when thieves can jump on or off trains with your bag. 

 Money belt – a great way of keeping cash, your passport and other small vital items safe on you.  It 
can be hidden from view but close enough so you know where it is. 

 You can call 112 to contact the emergency services in any EU country. 

 Take responsibility for your belongings - never leave anything of value in your hotel unless it’s in a 
locked safe.  

 Make photocopies of your passport, visas, insurance details, travel itinerary and leave a copy with a 
relative or friend at home. 

 If you intend taking your mobile phone with you, check with your service provider if it will work 
abroad.  It will be more expensive to send texts and receive calls therefore a much cheaper option 
would be to purchase a telephone card and use local pay phones, or use Skype in accommodation 
with wifi.  

 Store useful numbers such as the hotels you will be staying at, the local police, and the nearest 
embassy or consulate.  

 
Drugs 
Some of the countries that we visit have different laws to the UK around drugs. Please remember that it 
is illegal to buy and sell drugs in many EU countries and that you risk prosecution if caught in possession 
of illicit substances. 
 

SHOPPING / TRADING HOURS AND OPENING TIMES 
In many of the countries you will be visiting, Sunday is recognised as a day of rest.  Government rules 
and trading hours vary around the world but some European nations continue to ban Sunday shopping.  
The tours have been designed with this in mind with activities and visits being booked around these 
times.  However you may find these trading hours impact on your visit to some cities, and we appreciate 
your understanding in this matter.  Your tour leader will provide as much information about this as 
possible, but please do speak to your tour leader if this is something specific you require.   
 
Many museums and attractions are open during business hours and on weekends; however you may 
find some that are not open in accordance with our tour schedule. Should this happen you will be given 
free time to take in the magnificent views of these estates / museums from the outside.  Please check 
out our optional excursions for suggestions and times. 
 

PHOTOGRAPHIC EQUIPMENT 
Make sure that you bring enough film / video tapes / memory cards along. You can buy film / memory 
cards locally but it can be expensive and you cannot always rely on the quality. As a guideline, most 
people use approximately one to two rolls of 36 per week however for some areas you may take up to a 
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whole roll in one day!  If you have a video recorder ensure you bring lots of spare tapes, as they are 
almost impossible to find on tour.  Batteries can be charged in the hotels but it’s a good idea to bring 
spare batteries to cover you for at least a full day. In some places you will be able to download digital 
photos to CD to free up space on your memory cards.   
 
A WORD OF WARNING 
Do not take shots of military and police buildings or at borders. Some locals particularly dislike having 
their photos taken.  Others will normally consent for a small fee and a smile though and this is by far the 
best way to get good close-up shots.  We recommend that you try not to give children money for 
photos.  If in doubt, ask by pointing at your camera and then at the subject – this goes for all situations. 
 

ELECTRICITY SUPPLY 
The power supply in Europe differs not only from country to country but sometimes from region to 
region within a country.  If bringing electrical equipment, please check with your local supplier for a 
suitable adapter across the EU regions.   
 

WIFI / INTERNET 
Many of our hotels have internet facilities and some even have Wi-Fi access.  The cost of internet / Wi-Fi 
will differ between hotels and countries.  The network coverage and speed of the connections will also 
differ between hotels and countries.  All cities and towns have internet cafés where you can access the 
internet; opening hours will vary.  Please speak to your tour leader and the reception staff at hotels for 
further information.  The coaches do not have Wi-Fi on board.           
 

EMERGENCY CONTACT  
This will be provided in the Meeting Letter which you can download from our website, 
www.expatexplore.com Please ensure that you reply to the ‘Important Passenger Information’ email so 
that we have your details on file. 
   

GET TO KNOW OTHER TRAVELLERS 
If you would like to meet the other people on the tour please join our Face book fan page: Expat Explore 
on Facebook.  
  

WHEN YOU GET BACK 
If you have any suggestions, recommendations or ideas on how we can improve what we do, please 
write us an email to marketing@expatexplore.com we believe our customers are the best people to 
inform us on how we can do a better job, so all of your comments are welcomed and appreciate 
Thank you for choosing to travel with us, we wish you a pleasant trip!  
 
 

http://www.expatexplore.com/every.html
http://www.facebook.com/ExpatExploreTravel
http://www.facebook.com/ExpatExploreTravel
mailto:marketing@expatexplore.com

